CPM Sales and Service “Exchange” Program

The exchange program is just that. We take in your COMPLETE non-working unit and exchange it for a refurbished / like
new working unit for a flat fee. (Exchanges carry a 90 day warranty). Fee rates are seasonal based. Below is the
breakdown so you can plan accordingly to be most cost effective.

What defines a COMPLETE non-working unit?

e Unit
e Hand Control
e Base

e All Hard-Wired Components

DO NOT INCLUDE FOOTPLATE OR DETACHABLE POWER CORDS

A unit received by CPM Sales and Service must be complete according to our list above or the unit does not qualify for
the “Exchange” program. If we receive a NON-COMPLETE unit, it will be returned to you at your expense.

05/01/2026 THRU 8/31/2026 09/01/2026 THRU 01/31/2027
OPTIFLEX 3 $450 OPTIFLEX 3 $500
SPECTRA $450 SPECTRA $525
OPTIFLEX K1 $750 OPTIFLEX K1 $750

02/01/2026 THRU 04/30/2026

OPTIFLEX 3 $475
SPECTRA $500
OPTIFLEX K1 $750

Customer is responsible for shipping to and from CPM Sales
PLEASE CALL FOR CONFIRMATION OF THE AVAILABLE EXCHANGE MODEL AND QUANITY.
CPM SALES AND SERVICE 1-877-349-2767 262-510-3290
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